WARRANTY

Find all your warranty requests, only in one place.

With the Warranty module, you are able to create, easily, your claims and follow
them whenever you need.

I Log on to NacelleLife Portal

If you are already a
NacelleLife Portal user, log
on using your credentials
which is your account email ST =
address and your password & s

If you do not have an
account, click the
REGISTER button to gain
access

X S SAFRAN
Gatalog Once signed into your
account, you will have
Welcome 2 possible ways to NS
to NacelleLife ll access to Warranty ™
e B dashboard if you have

| the rights

New Request

WARRANTY CLAIM




WARRANTY

I Warranty dashboard

= & sAFRAN

Warranty

- BuCK

You will view the full history of
cases submitted by your company.

Request status  Closure Date  Credit Note Amount Granted

C5C-SNA-2025-THR00DG5-1 20231113 TEST_58 doon B TK e et WI3rE02312:53PH

CSC-SNA-2023-11-000064-1 2025WSTESTMRD  A3Z0M 0- Cisims 1132023 12:50PH

CSC-ENA-2023-11-000083-1 2023113_TEST_PC 3 s 1W13/202312:42 PM N REVIEW

You can sort the view by
clicking on any of the columns
show in the view

= S sAFRAN

Warranty

You can filter the view based on
the different filters

CSO-SNA-20250-000087-1  2029M1_SBCLAIN

Click on:

- Edit [ to view claim details
or

- Delete E if you want to delete
your claim (draft status only)
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I Warranty claim details

Warranty claim details will be shown in a new page

Warranty - Part Claim

Claim number

You will see the
e = = current case status
e and references

Aircraft
Program *

EIS date

You will see details
of your warranty
claims

Other costs
Other Costs (in USD)

Description of other costs

Total

Total MaterialCoxt Ui USD)

Total Labor Cost{im USD) - 3 520 0

Communication
block will show
messages sent
within the request
- From the Safran
Nacelles team
From the
Customer

Total ameunt cistmed (i UED). T 552 77

Communication Thread
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I Sending a new message

In order to send a new message in case your claim status is IN REVIEW

1/ Select Add file or
comment

Claim number

‘Safran Request Number [Warranty Cieim 7y ps. T 2/ Type yOUf message |n

CSC-SNA-2023-11-000085-1 Service Bulletin claims

Your reference * thiS WindOW

20231M3_TEST_SB

’ 3/ To add attachments
comment @ select Choose File button
I and select files from your
Atena o o s computer

4/ Press the Submit
button to send your
message

In order to send a new message or provide additional information in case your request status is
WAITING FOR DETAILS

Warranty - Part Claim

Pigase be kindly informed that without the receipt of the requested information within ninety (30] calendar days as of today, Safran Nacelles will have no other choice but to deny your ciaim.

Claim number

T s 1/ You can fill the required
Bl field directly in the details
Your reference * form

20231018_PARTELAIM

Aircraft Or
Program * Aircraft registration number *
B ane o FILL THE FIELD 2/ Follow the procedure
above to send a message
Communication Thread including attachment

3/ Press the Submit button
to save and send your
modification.
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I How to create a warranty claim ?

= S SAaFRAN 2
S ——

4+ Create
welcome What's up Recent activities

to NacelleLife o
Portal

New Request

STEP 1

From Home Page, selecting one among the three options in New Request section will bring

you the new request form:

- PART CLAIM: dedicated form used for non repairable part, to be chosen for a
reimbursement request by credit note or free of charge replacement part,
MRO CLAIM: dedicated form used for repairable part, damaged part to be sent back to our
MRO network and to request a free of charge repair or a standard exchange,
SB CLAIM: dedicated form to be used further to Service Bulletin implementation, to be
chosen for a reimbursement request by credit note.

STEP 1b
From anywhere during your navigation, you are able to select and bring you the new request
form too.
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I How to create a warranty claim? - PART CLAIM (1/2)

Mandatory fields are identified in the form with a red star

Part Claim

Claim number @ Alrcraft

@

1/ Your reference is any reference you
would like to include with this request,

2/ Program should be selected based
what the component is applicable to,

3/ Aircraft registration number

ettt namoer @ N should be selected based what is
— applicable to,

4/ Operator typically an airline, but this
should be the company that owns or is
reponsible of the component.

Part Claim

psrptonctsnarcons @

Communication Thread

Item list Other costs

Amount (in USD}:

GicCreate

Serial number @

Invoice reference *

Part Number *

[a]
Damaged part *
© Spare part
© OEM part

Flight hours * @

Compensation request

Flight cycles *

@ Reimbursement by credit note O New part free of charge

Invoice Number * Pul:hsu Order Number *
Labor rate (USD) @ Hours.
0

000

Total Labar Cost (USD)
[}

Material Cost *

Total (USD)

VOITYYY
Reason for removal @

1/ Add item (see focus),

2/ Amount is numerical only
field,

3/ Description of other costs
should be filled.

4/ Press the Add file or
comment to provide file (less
than or equal to 25 Mo in size)

Add item focus and please fill the following fields:
1/ Part Number is required
2/ Serial number should be filled

3/ Damaged part : select the type of part you are claiming,
- OEM part = Part delivered with the aircraft

- SPARE part = Part delivered as a spare unit

4/ Invoice reference: to be filled if Spare part is selected,

5/ Flight hours is numeric only field,
6/ Flight cycles is numeric only field,

7/ Compensation request: please select Reimbursement by
credit or New part free of charge,

8/ Invoice Number or Purchase Order Number to be filled if
Reimbursement by credit note is selected,

9/ Labor rate is numeric only field,
10/ Hours is numeric only field,

11/ Material Cost if Reimbursement by credit note is
selected,

12/ Removal date is required,
13/ Reason for removal is required.
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I How to create a warranty claim? - PART CLAIM (2/2)

Once added, you have the possibility to Duplicate the line (all
Duplicate Delete fields are not duplicated), Edit the line to modify it or Delete
the line.

Part Claim

Claim number Aircraft
Your reference m Aircratt registration number *
Operator

Other costs

Othar Costs (in USD)

Description of other costs

After selecting the last Step, please look over all of your case details to ensure accuracy.
1/ If all case details are accurate, please select Submit,

2/ If any details need to be revised, then select Save as draft and you will return to the case
later at your convenience.
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I How to create a warranty claim? - MRO CLAIM (1/2)

Mandatory fields are identified in the form with a red star

MRO Claim 1/ Your reference is any reference you
would like to include with this request,

2/ MRO station should be selected based

% B what is applicable to,

Claim number

‘Your reference *

MRO Station ™ @ Aireraft registration number

ol 3/ Repair order is any reference you
Speraor @ would like to include,

[ @ “"“"""”’" 4/ Program should be selected based
what the component is applicable to,

Repair order

5/ Aircraft registration number should
be selected based what is applicable to,

6/ Operator typically an airline, but this
should be the company that owns or is
responsible of the component,

7/ Aircraft flight hours is numeric only
field,

8/ Aircraft flight cycles is numeric only
field,

MRO Claim
P S
e @ = @ 1/ Part number is required,
[a]  [mom 2/ Serial number should be filled,
@ @ 3/ Removal date is required,
ll 4/ Reason of removal is required,

5/ Press the Add file or comment
to provide file (less than or equal to
25 Mo in size).

Serial Number Reason for removal *

Communication Thread




Shipping information

Shipping Company
Tracking Number

Shipping Date
worrrey

Claim number
Your reference
MRO Station

Repalr order

Damaged component
Part Number *

Serial Number *
Shipping information
Shipping Company

Tracking Number

Shipping Date

WARRANTY

I How to create a warranty claim? - MRO CLAIM (2/2)

MRO Claim

Description of other costs

Other costs
Amount {In USD)

MRO Claim

Aircraft

Program”
2380

Aircraft mgmratlnn number -
MSNATB0 - 4360
EI5 date Operator

Alrcraft flight hours * Alrcraft flight cycles *

Defect
Removal Date *

Reason for removal *

Other costs

Amount (in USD)

Description of other costs

Communication Thread

Timeline

@ @mmnesm display.

(e o | o |

1/ Shipping company should be
filled,

2/ Tracking number should be filled,
3/ Shipping date should be filled,
4/ Amount is numerical only field,
5/ Description of other costs should

S filled

After selecting the last Step, please
look over all of your case details to
ensure accuracy.

1/ If all case details are accurate,
please select Submit

2/ If any details need to be revised,
then select Save as draft and you

will return to the case later at your

convenience.




WARRANTY

I How to create a warranty claim? - SB CLAIM (1/2)

1/ Your reference is any reference
SB Claim you would like to include with this
request,
P os o 2/ Program should be selected

g based what the component is
g applicable to,

3/ Service Bulletin Number is
required,

4/ Service Bulletin Revision should
il be filled,

5/ Comments should be filled

Service Bulletin Number *

Comments

SB Claim 1/ Add item (see focus),
Qo 2/ Amount is numerical only

Item List Othercosts f|e|d,
Add e Amaunt (in USD) . .
———— 3/ Description of other costs

T, @ 4 should be filled.

4/ Press the Add file or
comment to provide file (less
than or equal to 25 Mo in size)

Communication Thread

item Information Add item focus and please fill the following fields:
Part Number - @ 1/ Part Number is required
\ 2/ Serial number should be filled

Alrcraft registration number - 3/ Aircraft registration number should be selected
| @ based what is applicable to,

Flight hours * Flight cycles *

\ \ 4/ Flight hours is numeric only field,
Implementation date * Labor rate (in USD) @ 5/ Fllght cyc‘es iS nUmeriC Only f|e|d,

[roorre = 6/ Implementation date of the service bulletin is
required,

Material Cost (in USD) Total (in USD) 7/ Labor rate iS numeric Only fle|d1
E 8/ Hours is numeric only field,
9/ Material Cost is numeric only field.

Total Labor Cost (in USD)
0

Duplicate Delete ane added, you have the pc?ssibili_ty to Dupli_cat.e the line (all
fields are not duplicated), Edit the line to modify it or Delete
the line.
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I How to create a warranty claim? - SB CLAIM (2/2)

SB Claim
o Service bulletin —— o Implementation —— o Summary

Claim number Item List

Your reference
. PortMumber 4 Serislnumber  Alrcraftregistrationnumber  Implementationdate  Total

PRODUCTA380 MSNA380 - A380 Wz2023 UsD24,106.00
Service bulletin

Program * Other costs

Other Costs (in USD)
Service Bulletin Number *

L700R

Description of other costs
Service bulletin revision

Comments

F Total

. . Total Material Cost (in USD) :1,000.00
Communication Thread
Total Labor Cost (in USD) :28,106.00

Timeline Total amount claim (in USD) :20.106.00

There are no activities to display.

After selecting the last Step, please look over all of your case details to ensure accuracy.
1/ If all case details are accurate, please select Submit,

2/ If any details need to be revised, then select Save as draft and you will return to the case
later at your convenience.
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WARRANTY

I How to re-open a case?

Mandatory fields are identified in the form with a red star

Warranty

You may want to open a revision
case in order to request
clarification or send follow-up
questions.

1/From Warranty dashboard,
select one resolved request (not
accepted).

2/ Click on Edit button to
open the request details

3/Click on Re-Open button will
bring the user to a new form
with most of the previous fields
locked, and the user will be
prompted to update relevant
fields for the revised request

This request is already revised

Note: if you see this message, it means that you try to revise a
previous revision of the case.
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I How to re-open a case?

Claim number

Safran Request Number ‘Warranty Claim Type Warranty Claim Status
P e Zerulce Suleih claims ran

Your reference *

Service bulletin
Program*

Service Bulletin Number * Service bulletin revision

Comments

Dither costs
Other Costs (in USD)

Diescription of other costs

Total

Tatal Heaerlel Cost{in USD) : 12 20220
TatalLasar Cost {inUBD)- 1 5:0.00

‘Tatal emount ciaim (in UgD) - 78-103

Communication Thread

S fie Or comment.

There are ro activfties 1o clspisy

Please look over all of your case details to ensure accuracy.
1/ If needed, press the Add file or comment to provide file (less than or equal to 25 Mo in size)

2/ If all case details are accurate, please select Submit

This request is already revised

Note: if you see this message, it means that you try to revise a
previous revision of the case.




