REQUEST MANAGEMENT

Find all your requests in only one place. With the Request Management module,
you are able to create easily, your request and follow them whenever you need.

I Log on to NacelleLife Portal

If you are already a
NacelleLife Portal user, log
on using your credentials
which is your account email B TN = LOG IN

address and your password equests, and ack et rogesses i portal s eserved o

If you do not have an
account, click the
REGISTER button to gain
access

X S sAFRAN

Once signed into your
account, you will have
iy ouine | 2 possible ways to access
Portal s to Request Management
' B status dashboard if you

have the rights

New Request




REQUEST MANAGEMENT

I Request Management dashboard

= S SAFRAN
Request Management

-

You will view all requests
of your company

Open requests-

You can sort the view by
clicking on any of the columns
shown in the view

= S SAFRAN

Request Management

You can filter the view

based on 5 “Main filters™:

+ Active AOG: focus on
your open AOG cases
Waiting for details:
Requests waiting an
information from you
Open requests: Requests
in progress at Safran
including Active AOG
Draft requests: Requests
you can re-work before
submission or delete
Closed requests:
Requests closed




You can also use these filters:
Waiting for details: Requests waiting
an information from you
Active AOG: focus on AOG case open
All requests: all requests whatever the
status is
Open requests: Requests in progress
at Safran including Active AOG
Draft requests: Requests you can re-
work before submission
Closed requests: Requests closed

= S saFrRAN

Request Management

=3 -
1 22

Draft Requests. Closed requests.

. — — — T
You can also use these filters: —

Safran Request Number: Reference
of the request

Request type: Select the type you
want in the list

Contact: Select the contact in the list
you want

Date Period: Select the date period
you want

Then click on Apply button.

If you want to remove these filters, click on
Reset filters button Click on:

- Edit [ to view request details
(o]

- Delete E if you want to delete
your request (draft status only)




REQUEST MANAGEMENT

I Request details

Request details will be shown in a new page

You will see the
hemescrcneer — current case status
g and references

Request title *
Routine - AIR TAHITI NUI - A380 - Quality Forms

General information Document information

- a— You will see details
of your request

Document reference

Request Sub Type *

Customer Requested Date * Communication Thread
31202 130 PH

Committed date : CCD

Re-committed date : CCD-R

Communication block will show
messages sent within the request
- From the Safran Nacelles team
- From the Customer




REQUEST MANAGEMENT

I Sending a new message

In order to send a new message in case your request status is OPEN or WAITING FOR DETAILS

1/ Select Add file or
comment

2/ Type your message in
this window

3/ To add attachments
select Choose File button
and select files from your
computer

4/ Press the Submit
button to send your
message




REQUEST MANAGEMENT

I How to create a request?

STEP 1

From Home Page, selecting one among the
different options in New Request section
will bring you the new request form:

DAMAGE REPORT: dedicated form used
to declare your damage and to request
support to Safran Nacelle. It could be

Repair,

On-site Technical assistance

Line maintenance

Troubleshooting

Fleet issue

Ground Support Equipment

New Request

DOCUMENTATION REQUEST: dedicated —
form used for all your request about
Technical publications or Referential

documents (Certificates, Quality forms or —
Tracea b|||ty) DAMAGE REPORT STANDARD EXCHANGE/LEASE
?

WARRANTY CLAIM DOCUMENTATION REQUEST

SPARE RF(Q / ORDER

STANDARD EXCHANGE/LEASE: dedicated
form to be used to request for quote or
order a Standard Exchange or a Lease,

SPARE RFQ/ORDER: dedicated form used
for your request about quotation or order

OTHER: dedicated form used for all your Create
requests concerning Portal access, EDI or

o f . > AOG
training session

> Warranty Claim

Documentation
Request
STEP 1b ) Damage Report
From anywhere during your navigation, it
you are able to select and bring you the exchange/Lease
new request form too.

» Other
Spare RFQ / ORDER




REQUEST MANAGEMENT

I DAMAGE REPORT form (1/3)

Mandatory fields are identified in the form with a red star

Home - Safran Nacelles =

Damage Report

o General Information o Damage information ° Summary

General information

Program * Type of damage report (subtype) *

Priority *

Aircraft location Customer Requested Date *

‘ | M/DIYYYY h:mm &

Title ™

| Damage report request

®

STEP 1 : General Information
1/ Program should be selected from the drop down list based what is applicable to,
2/ MSN should be selected based what is applicable to,
3/ Aircraft location should be selected based what is applicable to,
4/ Type of damage report (subtype): select from the drop down list. Options:
Repair: request for repair to a damaged component
On-site Technical assistance: request for technical assistance
Line maintenance: request for line maintenance
Troubleshooting: request for troubleshooting
Fleet issue: request to declare fleet issue
Ground Support Equipment: request concerning your Ground Support Equipment
5/ Priority: select from the drop down list. Options:
- AOG: for Aircraft On Ground Situation (4 hours)
- Work stoppage / critical: for requests between 1 to 2 working days
- Expedite: for requests between 3 to 5 working days
- Routine: for requests beyond 6 working days
6/ Customer Requested Date: when you need a final answer (pending priority)
7/ Title: pre-defined title is automatically generated with possibility to modify it.

After completing the step 1, you can select:
8/ Save as draft: you will return to the case later at your convenience.
9/ Next: you will continue to fill the form




Mandatory fields are identified in the form with a red star
Common form for the following type of damage report (subtype): Repair, On-site Technical assistance, Line
maintenance,

Damage Report

[ Y S g—

Aircraft information Damage component

o Tail numiser Damagea Companent PN Description
9 Engine position Damaged Gompanent PH

0 Mirport Damaged Companent S/N

Manufacturer Sertal Number * LHSRH on engine
e B
AFE Flight Hours *
MNon destructive Test
ASC Flight Cycles * pertormed -

Findings *
Affected Nacelle component 5

ATA shapter

End ltem PN Previous Repair in the Damaged Areal If any)

Prewious Repair Exists?
SN o

Your request

1

' Damage component"

"Aircraft information" 14 / Damaged Component PN Description : is the name of the
1/ Tall number : is Aircraft Tail Number component
2 / Engine position : select the position of the nacelle 15 / Damaged Component PN: Damaged Component PN: this
concerned by the damage should be the Part Number of the component marked on the
3/ AirPort : is the current location of the Aircraft component data plate
4 / Manufacturer Serial Number : is Aircraft MSN 16/ Damaged Component S/N: S/N this should be the Serial
5/ A/C Flight Hours : Flight hours is numeric only field Number of the component marked on the component data plate
6 / A/C Flight Cycles : Flight hours is numeric only field 17 / LH/RH on engine: select if the damage is on Left Hand side or

Right Hand side

'Affected Nacelle Component" Non Destructive Test

7 / ATA chapter end item ATA chapter 18/ NDT performed : select from drop down list

8/ End Item PN : End Item PN the top level assembly part 19/ Findings : select from drop down list

number is required, 20/ Comments: this fields appears when findings were found
9/ S/N : S/N this should be the serial number marked on the (Findings is Yes)

data plate,

10 / Flight hours : Flight hours is numeric only field, Previous Repair in the Damaged Area (if any )
11 / Flight Cycles : Flight cycles is numeric only field, 21/ Previous Repair Exists ? YES/NO and if YES provide

12 / Nacelle Situation : select from drop down list if it is On documentation reference of the repair(s) in the damaged area
Wing or Off wing,

13/ Next scheduled flight : date and hour of next

Your request
scheduled flight

22/ Your request should be used to explain the details of your
request




REQUEST MANAGEMENT

I DAMAGE REPORT form (2/3)

Event Description Communicatien Thread
Oper. Cansequences

Trere are ro acivities 10 Jsply

Main damage

Damage type "

Lecatian an Hacells

Dimension

Length of damaged

Width of damaged ©

3

’

'Event Description"
23/ Oper.Consequences is free text

24/ Root causes : select from drop down list

25/ Other root cause is free text

' Main Damage”
26/ Damage type : select from drop down list

27/ location on Nacelle: select the location of the damage on Nacelle from drop down list
" Dimension”
28/ Length of damaged is free text
29/ Width of damaged is free text
30/ Remaining Minimum thickness / maximum depth : select from drop down list among Remaining Minimum
thickness / maximum depth / Maximum affected plies
31/ None / Full / Value : select from drop down list among None / Full / Value
32/ Value: this field appears when Value is selected

Communication Thread
33/ Press the Add file or comment to provide file (less than or equal to 25 Mo in size)

Buttons
34/ Previous: you can come back to previous step
35/ Save as draft: you will return to the case later at your convenience.
36/ Next: you will continue to fill the form




NACELLES

REQUEST MANAGEMENT

B DAMAGE REPORT form (3/3)

General information

Program *

MEN
Type of damage report *

Priority *

Customer Requested Date *

Your request

STEP 3 : Summary

Damage Report

o Gerersi rtammatian —— o Damage Information —— e Summary
Demage infarmation
End ltem PN
5IN
Flight hourz *
Flight cycles *
Nacelle situation
Damaged companent PH

SIN

Engine position

LH/RH on engine

Communication Thread

Timneling

* & Portals-CoreCT-2MNA-Partal-i

aitachement Pu-Tesie- pdt

After selecting the last Step, please look over all of your case details to ensure

accuracy.

1/ If all case details are accurate, please select Submit,
2/ If any details need to be revised, then select Save as draft and you will return to
the case later at your convenience.

3/ Previous: you can come back to previous step




REQUEST MANAGEMENT

I DOCUMENTATION REQUEST form (1/2)

Mandatory fields are identified in the form with a red star

Documentation request STEP 1: General information

@ v — @ e — @) 2o 1/ Program should be selected from
Generalinformatian the drop down list based what is
Pr.?,.,,,- MSN applicab|e to,

2/ Type of documentation: select
from drop down list among
Request Sub Type Customer Requested Date * . .
F— Technical documentation or
Referential documentation

Type of documentation * Priority

3/ Request sub Type: this field appears when Referential documentation is selected. Select
from drop down list
4/ MSN should be selected based what is applicable to,
5/ Priority: select from the drop down list. Options:
- AOG: for Aircraft On Ground Situation (4 hours)
- Work stoppage / critical: for requests between 1 to 2 working days
- Expedite: for requests between 3 to 5 working days
- Routine: for requests beyond 6 working days
6/ Customer Requested Date: when you need a final answer (pending priority)
After completing the step 1, you can select:
7/ Save as draft: you will return to the case later at your convenience.
8/ Next: you will continue to fill the form

STEP 2: Document information
Documentation request
1/ Title: pre-defined title is
e — @ e automatically generated with
Bocumentinformatien it @ possibility to modify it.
i [~ 2/ Your request should be used to
Yourrequest” explain the details of your request
3/ Document reference should be
used to identify the reference of the
) document
Q 6 4/ Press the Add file or comment to
Q provide file (less than or equal to 25

Mo in size)

Document reference

After completing the step 2, you can select:

5/ Previous: you can come back to previous step

6/ Save as draft: you will return to the case later at your convenience.
7/ Next: you will continue to fill the form




REQUEST MANAGEMENT

I DOCUMENTATION REQUEST form (2/2)

Home - Sefran Nacelles « Documentation request

Documentation request

o General information ° Document information —° S

General information Document information

Program * Title *
Yourrequest *

Type of documentation *

Technical documentation

Priority *

Document reference
Viork stoppage / critical

MM 000

Customer Requested Date *

2/19/2025 11:59 PM Communication Thread

Additional contacts for notification

Add email addresses separated by ”; *(semicolon]

There are no activities to display.

STEP 3 : Summary
After selecting the last Step, please look over all of your case details to ensure
accuracy.

1/ If all case details are accurate, please select Submit,

2/ If any details need to be revised, then select Save as draft and you will return to
the case later at your convenience.

3/ Previous: you can come back to previous step

4/ Press the Add file or comment to provide file (less than or equal to 25 Mo in size), You can
now add contacts to any request in order to notify them.




REQUEST MANAGEMENT

I STANDARD EXCHANGE/LEASE form

Mandatory fields are identified in the form with a red star

Standard exchange / Lease STEP 1: General information

© oo — @ s 1/ Program should be selected from
Seneralinformation the drop down list based what is

Program* @ Priority *
v

applicable to,
-~ 2 e et 2/ MSN should be selected based
(2) [worrsans what is applicable to,

® .
@ @j 3/R tsubT lect f
g /7J equest sub Type: select from

Type of Standard exchange / Lease *

drop down list among RFQ (request
@ S for quote) or Purchase Order
4/ Type of Standard exchange /
Lease: select from drop down list

Next @

5/ Priority: select from the drop down list. Options:
- AOG: for Aircraft On Ground Situation (4 hours)
- Work stoppage / critical: for requests between 1 to 2 working days
- Expedite: for requests between 3 to 5 working days
- Routine: for requests beyond 6 working days
6/ Customer Requested Date: when you need a final answer (pending priority)
7/ Title: pre-defined title is automatically generated with possibility to modify it.
8/ Your request should be used to explain the details of your request. The requested Part
Number should be filled
9/ Next: you will continue to fill the form

Summary Communication Thread

Program* Additional contacts for notification

A adresses separated by "+ “(semicolon]
380

MSN

09- 380
There are no acthities to disply.

Request Sub Type *
RFO

STEP 2 : Summar
- After selecting the last Step, please look over
o all of your case details to ensure accuracy.

Customer Requested Date *

Type of customer support *

Standard Exchange

2/22/2023 11:59PM

T 1/ Press the Add file or comment to provide
file (less than or equal to 25 Mo in size), You
can now add contacts to any request in order
e to notify them.
2/ If all case details are accurate, please
select Submit,
3/ Previous: you can come back to previous
step.

Product




REQUEST MANAGEMENT

I SPARE RFQ/ORDER form

Spare RFQ / ORDER STEP 1: General information
Qe — @ 1/ Program should be selected from
the drop down list based what is
pregn” —l— s applicable to,

Type of Request Tie: 2/ Type of Request: select from
drop down list among RFQ (request
for quote) or Purchase Order

_ 3/ Request sub Type: select from
Yourreguest© drop down list

General information

Request Sub Type * Customer Reference *

Priority * Part Number *

4/ Priority: select from the drop down list. Options:

- AOG: for Aircraft On Ground Situation (4 hours)

- Work stoppage / critical: for requests between 1 to 2 working days

- Expedite: for requests between 3 to 5 working days

- Routine: for requests beyond 6 working days
5/ Customer Requested Date: when you need a final answer (pending priority)
6/ Title: pre-defined title is automatically generated with possibility to modify it.
7/ Customer Reference: is any reference you would like to include with this request,
8/ Part Number
9/ Your request should be used to explain the details of your request.
10/ Next: you will continue to fill the form

Spare RFQ/ ORDER z j ,

General information Communication Thread

Additional contacts for notification
800 sensl sdgee sses separated by " laemicoion]

STEP 2 : Summar
After selecting the last Step, please look over

all of your case details to ensure accuracy.

1/ Press the Add file or comment to provide
file (less than or equal to 25 Mo in size), You
can now add contacts to any request in
order to notify them.

2/ If all case details are accurate, please
select Submit,

3/ Previous: you can come back to previous
step




REQUEST MANAGEMENT

B orHERform

Mandatory fields are identified in the form with a red star

Any Other Request ? STEP 1: General information

© oo — @ s 1/ Program should be selected from
Generalnformation the drop down list based what is
Frogram- Customer Requested Date applicable to,

Type of request* Title*

\ 2/ Type of request: select from drop
ey o fourmaett down list among
Portal access
EDI
Training

@ Other

3/ Priority: select from the drop down list. Options:

- AOG: for Aircraft On Ground Situation (4 hours)

- Work stoppage / critical: for requests between 1 to 2 working days

- Expedite: for requests between 3 to 5 working days

- Routine: for requests beyond 6 working days
4/ Customer Requested Date: when you need a final answer (pending priority)
5/ Title: pre-defined title is automatically generated with possibility to modify it.
6/ Your request should be used to explain the details of your request.
7/ Next: you will continue to fill the form

Any Other Request ?

Resume Communication Thread

Program*

1380

Type of request *

Customer Requested Dt STEP 2 : Summar
After selecting the last Step, please look over

Priority *

all of your case details to ensure accuracy.

Title *

1/ Press the Add file or comment to provide
file (less than or equal to 25 Mo in size)
2/ If all case details are accurate, please
select Submit,
3/ Previous: you can come back to previous
step




REQUEST MANAGEMENT

I How to create arequest in case of Aircraft On
Ground (AOG)?

An AOG button is accessible in the New Request section in order to adapt the 4 dedicated
forms to your AOG situation.

The following options can be submitted in AOG
- DAMAGE REPORT: dedicated form used to declare your damage and to request support
to Safran Nacelle. It could be
Repair,
On-site Technical assistance
Line maintenance
Troubleshooting
Fleet issue
Ground Support Equipment

DOCUMENTATION REQUEST: dedicated form used for all your request about Technical
publications only

STANDARD EXCHANGE/LEASE: dedicated form to be used to request for quote or order a
Standard Exchange or a Lease.

= S SAFRAN

Create

ADG
Welcome gT=aM

to NacelleLife -
e e nes e Warranty Claim

Portal

Documentation
Reguest

Damage Report

New Request

WARRANTY CLAIM DOCUMENTATION REQUEST
E———r— exchange/Lease

OTHER

Other




REQUEST MANAGEMENT

I How to create arequest in case of Aircraft On
Ground (AOG)?

Mandatory fields are identified in the form with a red star

When the AOG is selected, all forms be will adapted and you will need to fill the following
fields:
- Aircraft tail number: Select the MSN or the Registration Number in the lookup records
window. Note this field is not mandatory if ESN is filled.
ESN : Engine Serial Number is a free text field. Note this field is not mandatory if Aircraft tail
number is filled.
Aircraft Location: Select the Airport where the aircraft is AOG with ICAO Code in the
lookup records window
Next scheduled flight: is required to justify AOG requests and should be when the aircraft
is scheduled to fly next.

Lookup records

Alrcraft On Ground (AOG)

Aircraft tail number *

ESN*

Aireraft location * Lookup records

Next scheduled flight *

cJopooooofd




REQUEST MANAGEMENT

I How to re-open a case?

Mandatory fields are identified in the form with a red star
Request Management You may want to open a revision
Y B - (] ' ]

18

Active AOG

Closed requests.-

Safran Request Number
Type of Standard exchange / Lease *

Request title *

Summary

Program*
w0

case in order to request
clarification or send follow-up
questions.

1/From Request Management
dashboard, select one closed
request.

2/ Click on Edit [l button to
open the request details

3/Click on Re-Open button will
bring the user to a new form
with most of the previous fields
locked, and the user will be
prompted to update relevant
fields for the revised request

e Please look over all of your case

oRaF

= details to ensure accuracy.

Commiicton hrss 4/ Press the Add file or
st contct e ottaten comment to provide file (less
than or equal to 25 Mo in size),

MSN

Request Sub Type *

Customer Requested Date *

Committed date : CCD

(e

Re-committed date : CCD-R

[

Your request

This request is already revised

You can now add contacts to any
request in order to notify them.

5/ If all case details are accurate,

Note: if you see this message, it means that you try to revise a
previous revision of the case.




