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Request Management update
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Redirection link for Tracking Number
Financial Status update

New filter for research by “PO”
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Additional contact in Request Management

Home > New Request

New update is about introducing a new tool for adding your internal contacts for notification in the
“summary step” for all request.

From every request :

1. Thisis the new section, to start select “add contact”
2. Thisis the section you can use to add external contacts for notification

Communication Thread

Additional internal contacts for netification

Add Contact

Timeline

Add file or comment

to display.

1. Select “Add contact”
2. You can search by typing your contact name
3. Thisis the contact list for your company, select them by clicking on the square
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1. Once contact are selected, click on “add”

Once it's done you will see the selected contact appear in this table

Communication Thread

Additional internal contacts for netification

Add Conkact

Additional contacts for notification
| e sa

Timeline

From already existing request :

Home > Request management > Select an existing request > You can now add a contact too.

Program filter in request management

Home > Request management > You can now see a « program filter »

3]



C2 - Confidential

Contact filter Update

Home > Request management > You can now see your contacts in alphabetical order

G FORDETAILS

G FORDETAILS
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Damage report formular update

Home > Damage Report > General information > Damage information

The following fields are now mandatory : ATA Chapter / Airport / Tail number

Before

Aircraft information

Tail number *

Engine position *

Airport *

Manufacturer Serial Number

A/C Flight Hours *
A/C Flight Cycles *

Affected Nacelle component

ATA chapter *

End ltem PN~

]
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Order Book update

Status alignment between command and command line

Home > Order Book > Order Line view >

Before

Your reference Safran Order

Reset filters Apply

« 00 » removal on invoice number

Home > Order Book > Order View > Select “Invoice” in your reference line> Invoice Number

Before After

@ View details

Order Status

Shipped

Total Amount (wo. VAT) (USD)

Invoice N
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Link removal on “Delivery note” column.

Home > Order Book > Order View > Select your reference > Select the “line” >

Before

Redirection link for Tracking Number

Home > Order Book > Order View > Select your reference > Select the “line” > Click on the “Truck
Icon” in the Tracking number column > You will be redirect to “Aftership”

We added a redirection link in the tracking number column, so you can now visualize the delivery status
progression.

Delivery To
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S SAFRAN

C .affe[ship Platform ~  Carriers  Resources v Pricing

Order Line Details

Track package with tracking number

Support carriers worldwide (FedEx, UPS, DHL, USPS, and more).

ALy Q)
Quantity & Price

Net Line Amount (USD)

Ordered Quantity
!

Financial Status update

New filter for research by “PO”

Home > Financial Status

Financial Status

Total Overdue (USD): Total Running (USD): Balance(USD):
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